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CTDI Europe’s Human Rights Policy

Policy on respect for human rights, environmental due diligence and responsible supply-chain
management

Why Should | Follow This Policy?

Following this policy helps CTDI Europe respect internationally recognized human rights and
environmental standards throughout its own operations and supply chain. It supports
compliance with the Business Code of Conduct, the Universal Declaration of Human Rights,
the International Labour Organization’s (ILO) Declaration on Fundamental Principles and
Rights at Work (the ILO Core Conventions) and the UN Global Compact.

Scope

This policy applies to all employees of CTDI Europe. Also this policy applies to all persons
performing functions on behalf of the company. This includes sales agents, consultants,
trainees, apprentices, interns, freelancers and other groups. The policy covers CTDI Europe’s
own operations and direct suppliers, with a focus on human rights, environmental standards,
risk analysis, preventive measures, complaint handling and remediation.

Definitions

U Human rights: Internationally recognized rights and principles, including the Universal
Declaration of Human Rights and ILO fundamental principles and rights at work.

U Protected goods: People and the environment as protected interests covered by CTDI
Europe’s risk-management approach.

U Whistleblowing system / Hintbox: CTDI Europe’s external channel for raising
concerns, including complaints about human-rights violations or disregard of
environmental standards.

Objectives

According to OECD Guidelines, we contribute to economic, environmental and social
progress. We recognize that our activities are interconnected with the United Nations
Sustainable Development Goals (SDGs). With this policy we address specific challenges and
define clear commitments and targets for our organization.

The following SDGs were identified:

U Goal 8: DECENT WORK AND ECONOMIC GROWTH: Strengthen respect for fair
working conditions, safe workplaces and labor rights across CTDI Europe and its
direct supply chain.

U Goal 10: REDUCED INEQUALITIES: Support non-discrimination, equal treatment and
accessible grievance channels for employees, workers and affected stakeholders.
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U Goal 16: PEACE, JUSTICE AND STRONG INSTITUTIONS: Promote transparent
governance, effective complaint handling and appropriate remediation where
human-rights concerns are identified.

U Goal 17: PARTNERSHIPS FOR THE GOALS: Work with suppliers and business
partners to communicate expectations, assess risks and improve human-rights
related practices.

Commitments

CTDI Europe commits to the following principles:
U Respect internationally applicable standards and guidelines for human rights.
U Maintain appropriate and effective risk management for people and the environment.

U Use risk analyses as a regular management instrument and prioritize preventive
measures for CTDI Europe and direct suppliers.

U Address imminent risks in the direct supply chain without delay and develop action
plans together with affected suppliers where necessary.

U Reserve the right to terminate a direct supplier relationship where action plans are not
implemented or do not achieve the defined goal.

U Select suppliers carefully, including consideration of preventive human-rights
measures.

U Make expectations clear through the Business Code of Conduct and Supplier
Business Code of Conduct.

Implementation of the Policy

Management of CTDI Europe ensures the effective implementation and ongoing
maintenance of this policy. To achieve this, the following measures are established:

U Management supervises implementation of and compliance with the Universal
Declaration of Principles on Respect for Human Rights.

U Employees are trained regularly on the Business Code of Conduct; suppliers are
addressed through the Supplier Business Code of Conduct.

U The Whistleblowing system is available internally and externally and can be accessed
by suppliers through the CTDI Europe website.

U Reports received through the Whistleblowing system are examined and evaluated
under an internal procedure. Where necessary, measures are developed with the
relevant supplier.

U All described measures are reviewed annually and on an ad hoc basis for
appropriateness and continuous development.
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Effectiveness of the Policy
CTDI Europe monitors human rights and environmental risks, measures taken and the
effectiveness of those measures through management reporting and regular review.

To drive our continuous improvement and demonstrate the effectiveness of the policy, we
use key performance indicators such as:

U Annual report to management covering risks, measures taken, effectiveness of
measures and effectiveness evaluation of the system.

U Publication of the report on the organization’s website for at least seven years and
submission to the competent authority according to required schedules.

U Number and status of complaints or substantiated concerns received through the
Whistleblowing system.

U Completion and ongoing review of risk analyses and preventive measures.

Policy Violations

Employees and third parties may report concerns confidentially at any time via our
Whistleblowing system (“Hintbox”).

Where human rights or environmental concerns are confirmed, CTDI Europe evaluates the
case, defines appropriate measures and, where required, works with relevant suppliers on
corrective action. If action plans are not implemented or fail to achieve the defined goal, CTDI
Europe may terminate the business relationship with the direct supplier.

Validity and review mechanism

This policy is valid as of 17.07.2026 and replaces the former policy from 17.01.2025. It is
reviewed and updated every 12 months by Corporate Quality and the Management Board.

Dominik Ernst Ann-Cathrin Schalla
Chief Executive Officer Director Human Resources
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